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Word count limit: Nowadays contemporary organizations must deal with the
cohabitation issue of multiple generations of employees’, known as the baby-boomers,
generation X, Y and Z. Knowing that each generation is distinguished by its own
characteristics, beliefs, and attitudes; such intergenerational differences can create
frictions, tensions, and conflictual situations within companies. Such distortions may
impact negatively organizational performance and prevent companies from reaching
their objectives. Since contemporary firms are aware of such issues, that are inherent to
their system development, they must implement practices that enhance cohesiveness
among young generations and lead for their motivation and commitment. The literature
review should focus on intergenerational gaps to apprehend differences related to
characteristics and perceptions of each generation. Accordingly, the theoretical
framework must provide practices that enhance a better synchronization among
generations. Such practices are apprehended through a theoretical framework that
enhances relational, motivational and psychological theories.
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Outcomes (OCs): What do we wish to achieve?

Managements’ practices to be implemented for managing Generation Z

oct: motivations and engagement.
0C2: Estimate the determinants that generation Y and Zs rely on to improve their
motivation and commitment.
OC (n):
References (R) (5 most recent peer-reviewed publications in the field)
R1:
R2:
R (n):
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